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MEDICAL EVACUATION PROCEDURES

1.
In case of severe illness or injury, the COUNTRY DELEGATE should be admitted as soon as possible to one of the following Hospitals:

i. The American British Cowdray Medical Centre

Santa Fe Campus 

General inquiries : (+52) 55 1103 1600

Emergencies: (+52) 55 1103 1666
Av.Carlos Graff Fernández 154, 

Cuajimalpa de Morelos, Tlaxcala, Mexico DF
Observatorio Campus :
General inquiries: (+52) 55 5230 8000

Emergencies: (+52) 55 5230 8161
Av. Sur 136 116, 

Álvaro Obregón, Las Americas, Mexico DF

ii. Hospital Medica Sur

General inquiries : 55 5424 7200
Emergencies: 01 800 999 8743
Puente de Piedra 150,
Toriello Guerra, México, D.F.
2. If the illness or injury takes place in the field,  inform the MEXCIAN RED CROSS (MXRC) immediately. If the condition of the delegate is severe and does not allow for road transport, the MXRC can require an air-evacuation.  
a. SOS Medecins (+41) 22 785 6464 (Switzerland Alarm Centre) and request an “air-evacuation”.  The following information and/or documents are required to request an air-evacuation:

i.
Name, age, sex and nationality of the RC/RC personnel requiring air-evacuation 

ii.
Reasons for the air-evacuation request

iii.
Details of the RC/RC personnel’s condition 

iv.
The RC/RC personnel’s passport, vaccination card, insurance card (if possible), and any other relevant information i.e. referral letter from the physician. 

v.
If the RC/RC personnel has been treated at a medical facility, the healthcare professional’s name and contact number
3. 
The MXRC will inform the HR Health Officer or the Duty Officer at the Federation Secretariat in Geneva according to the Security Regulations and will also provide the name and contact telephone number of the treating physician (once available). 

4. 
It is the responsibility of the HR Health Officer, to inform the delegate's National Society, who will then contact the next of kin and the insurance company. The MXRC will be the point of contact for HR Health Officer for any update on the delegate's health status until his/her discharge from hospital or evacuation.

5.
The doctor at the hospital will advise if the delegate requires an evacuation, and the information will be forwarded via the HR Health Officer, to the delegate's insurance company who will liaise directly with the treating physician for the co-ordination of the evacuation.

6. 
In extreme emergencies, where immediate action is required and the situation is deemed one of “life or death” by a physician in the field, the MXRC, on the advice of the attending physician, has the authority to evacuate a COUNTRY DELEGATE and should take the necessary steps.

7. 
Before contacting the air-ambulance service make sure you have the following details ready:

SOS Medecins (+41) 22 785 6464 (Switzerland Alarm Centre) and request an “air-evacuation”.  The following information and/or documents are required to request an air-evacuation:

i. Name, age, sex and nationality of the RC/RC personnel requiring air-evacuation 

ii. Reasons for the air-evacuation request

iii. Details of the RC/RC personnel’s condition 

iv. The RC/RC personnel’s passport, vaccination card, insurance card (if possible), and any other relevant information i.e. referral letter from the physician. 

v. If the RC/RC personnel has been treated at a medical facility, the healthcare professional’s name and contact number

8.
Make sure you have patient's passport and vaccination card ready and, if possible, the insurance card.
__________________________________________________________________________________________

Note 1:
* CR refers to “Country Representative” or his/her designate, ideally a health care professional

EMERGENCY MEDICAL EVACUATION

Notification Procedures and Geneva Contact Numbers

1.     At field level the decision as to whether an international air-evacuation is required for any RC/RC personnel is to be taken by the COUNTRY DELEGATE, in consultation with, or on the advice received from, a healthcare professional.  

2. The COUNTRY DELEGATE will inform the HR Health Officer (mobile +41 79 217 33 19) or the Duty Officer at the Federation Secretariat in Geneva according to Security Regulations.  CR will also provide the name and contact telephone number of the treating physician/health professional (if possible). International SOS Alarm centre Geneva (+41 22 785 64 64) or nearest ISOS alarm centre) to be contacted directly by the CR if it concerns a Federation contracted delegate/family member or Local/National Staff. The International SOS will contact the Health Officer in HR/Security. 
3. It is the responsibility of the person contacted in the Secretariat in Geneva to forward the information to all relevant parties.

4. It is responsibility of the HR Health Officer to inform the delegate's National Society, who will then contact next of kin and the insurance company. Delegates must be familiar with their insurance procedures vis-à-vis medical evacuation, that is whether they need to contact the insurance company directly (as in case of ISOS) or whether this is to be done by their National Society.
5. The assistance/insurance company will contact directly the treating physician and agree on modality of evacuation (commercial flight escorted/not escorted or air ambulance).

6. The COUNTRY DELEGATE will be the point of contact for the HR Health Office, for any update on the delegate's health status and evacuation plans.

7. In extreme emergencies, where immediate action is required and the situation is deemed one of “life or death” by a physician in the field, the CR will take the appropriate steps to ensure the immediate evacuation of the delegate. If normal airlines cannot be used and the insurance company cannot be contacted, the CR can authorise the charter of a special aircraft to the nearest location for adequate medical treatment. The Health Officer will then be advised of progress.

8. Geneva Contact Telephone Numbers
As stated above in case of any health emergency, be it hospitalisation or evacuation, the Health Officer in Geneva has to be immediately informed. If the Health Officer is unreachable one of the following alternatives must be contacted:

� Secretariat Security Officer Mobile +41 79 217 33 71, +41 79 251 80 15,  +41 79 308 98 42
HEALTH CARE FACILITIES

Checklist for Information Sheet to Delegates
Each delegate arriving at the delegation should receive among the briefing papers a set of information with contact telephone numbers and addresses of a reliable known doctor and dentist (if possible), a referral hospital and ambulance (if the service exists). These contacts should be added to the general list of important telephone numbers issued by the delegation:  

� General Practitioner

Hospital Espanol 

Avenida Ejército Nacional 613, Granada, Mexico DF
Dra. Sarah Bistre Cohen
5531-7880
bistresara@hotmail.com
� Dentist

Dentalia,Pabellon Polanco
Av. Ejército Nacional 980, Miguel Hidalgo, int Local 104, Polanco, Mexico DF

� Hospitals
The American British Cowdray Medical Centre

Santa Fe Campus 

General inquiries : (+52) 55 1103 1600

Emergencies: (+52) 55 1103 1666
Av.Carlos Graff Fernández 154, 

Cuajimalpa de Morelos, Tlaxcala, Mexico DF
Observatorio Campus :
General inquiries: (+52) 55 5230 8000

Emergencies: (+52) 55 5230 8161
Av. Sur 136 116, 

Álvaro Obregón, Las Americas, Mexico DF
� Ambulance (if relevant)
911 is the national number for ambulance services in Mexico
· Safe blood, to identify the location of the nearest safe blood
Mexican Red Cross National Blood Bank

Juan Luis Vives 200, Polanco, Mexico City 

· PEP-kit, 

Recommended: Hospital Espanol 
        Avenida Ejército Nacional 613, Granada, Mexico DF

        Note: According to the National Mexican Health Office, all major city hospitals carry PEP kits.  
The inclusion of additional written information on the main health problems in the region and preventive measures to be taken is recommended.  In this regard, the CR should identify a health professional within the National Society in the country of assignment who can give a country-specific health briefing on major health risks and preventive measures. 
Within the Mexican Red Cross, the National Response Coordinator and Director of the Mexican Red Cross hospital located in Polanco, Mexico City adjacent to the Mexican Red Cross National Headquarters. 
As the medical evacuation contains confidential personal information on one’s health, all information must be kept highly confidential. Avoid copying any unnecessary people in the emails.[image: image1.wmf]
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